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This documentation describes Hot Fix 1 (10.0.3.1) for the following versions. Do not apply this hot

fix to any other versions or products:

* ACT! by Sage 2008 (10.0.3)

®* ACT! by Sage Premium 2008 (10.0.3)

®* ACT! by Sage Premium for Web 2008 (10.0.3)

This hot fix applies to all international English locales.

The following table lists the area affected by the hot fix and the defect number and description.

Area Defect # Description

Preferences under the 78980 The issue occurs when enabling the “Always
General tab and enabling display country code in phone fields” preference.
option “Always display ; ) .

country code in phone fields” Enabling this preference affects the display of

the phone number field in the Contact Detail
view. This is only a display issue; turning off the
preference corrects the display. However, if
users edit phone numbers while this preference is
enabled, the phone number will be lost.

Note: This preference is disabled by default.

Applying Hot Fix 1 (10.0.3.1)

1. Log on as Administrator.

2. Copy the hot fix to your computer.

3. Close ACT!.

4. Close all Microsoft Office products (Excel, Word, Outlook, and so on).

5. Double-click the hot fix file.

A progress dialog box appears indicating that the hot fix is being unpacked. Then a Disclaimer

dialog box appears.

6. Click OK.

A progress inidcator appears showing that ACT! is applying udpates. Then a dialog box appear

stating that the Hotfix installation is completed.
7. Click OK.
8. Start ACT!.

9. From the Help menu, select About.

Applying Hot Fix 1 (10.0.3.1)
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Files Affected

Files Affected

The following files are updated by this hot fix:
® acthotfix.dll

®  act.shared.utilities.dll
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